
Block DEF 
Abbey Court, 
Irish Life Centre, 
Lower Abbey Street,  
Dublin 1.

Tel: +353 1 8049600 
Fax: +353 1 8049680

Issue 6 ComReg News  1

NewsletterSpring 2006
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ComReg’s consumer website, 
www.callcosts.ie, received 
a Public Service Excellence 
Award (PSEA). The site, which 
was launched in November 
2005, is an interactive website 
that has been developed by 
ComReg to help consumers 
to compare the cost of 
personal/non-business 
mobile phone price plans. To 
date, the site has received 
just over 80,000 visits and 
has been widely welcomed 
by consumer groups and 
individuals alike.

An Taoiseach, Mr. Bertie 
Ahern T. D., presented the 
PSEA to Commissioner Mike 
Byrne at a ceremony in the 
State Apartments of Dublin 
Castle on March 31st, 2006. 
In his address, Mr. Ahern 
commended winners for their 
innovation in the provision of 
high quality services.

Receiving the award, 
Commissioner Mike Byrne 
said ‘On behalf of ComReg, and particularly the 
team involved in the callcosts website, I would 
like to thank the Department of An Taoiseach 
for this recognition. ComReg is steadfast in its 
commitment to informing consumers about the 
options that are available to them. We hope that 
this website will continue to be a useful service 
for consumers enabling them to make informed 
choices regarding their mobile phone operators.’

callcosts.ie wins Public 
Service Excellence Award

ComReg Commissioner, Mike Byrne and An Taoiseach, Mr. Bertie Ahern T.D. at Dublin 
Castle
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The Public Service Excellence Awards are 
presented by An Taoiseach every two years in 
recognition of initiatives by any public service 
organisation that has demonstrated improvements 
to services. The 20 award winners were selected 
from 153 projects submitted to the Department 
of An Taoiseach for consideration.
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ComReg‘s latest Quarterly Report 
- for the fourth quarter of 2005 - has 
highlighted a number of key trends in 
the electronic communications sector, 
including a strong growth in the 
broadband market in Ireland.

The Report shows there were over 
270,000 broadband subscribers at the 
end of December 2005 - this figure 
has since risen to 320,000 at the 
end of March 2006. There were over 
58,000 new broadband subscribers 
added in the fourth quarter of 2005. 
This compares with just over 34,000 
net additions in the previous quarter. 
31% of all Internet subscribers are 
now using some form of broadband 
as their means of access compared 
with 17% of all internet subscriptions 
at the end of 2004.  

The Report also shows an increasing 
proportion of broadband subscribers 
using technologies other than DSL 
for their broadband access. Cable 
broadband, fixed wireless, satellite 
and fibre subscriptions combined 
now account for around 25% of all 
broadband subscriptions.

Other highlights of the report 
include:

• The electronic communications 
market was valued at just over 
€4 billion in 2005. 48% of this 
revenue was generated by the 
mobile sector.

• Alternative operators’ provision 
of Carrier Pre-Select (CPS) and 

ComReg’s Quarterly Report  
Highlights Key Trends

European Mobile Penetration - end Dec '05
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Wholesale Line Rental (WLR) 
services has increased by 19% 
since December 2004. By 
December 2005 almost 200,000 
lines were being supplied by 
operators, other than eircom, 
using the single-billing/wholesale 
line rental product.

• There are now 4.2 million mobile 
subscriptions in the Irish market, 
equivalent to a mobile penetration 
rate of 102%.

• Almost 500,000 mobile 
subscribers have switched 
operator while keeping their 
number since the launch of Mobile 
Number Portability (MNP) in June 

2003. Over 80,000 numbers were 
ported during the fourth quarter 
of 2005.

• Some mobile price reductions in 
the period under review led to an 
improvement in Irish mobile tariffs 
relative to other EU countries.

The report also includes an “Emerging 
Trends” section which this quarter 
examines fixed wireless broadband 
- currently the fastest growing 
broadband platform in the Irish 
market. 

The full Quarterly Report - 
ComReg 06/15 is available  
on the ComReg website  
www.comreg.ie.

ComReg is awarded a Public Service 
Excellence Award (PSEA) for its consumer 
website www.callcosts.ie. Pictured above from 
left to right are:

(back row) Shay O’Malley, Director, Corporate 
Affairs Division; Eric Tomkins, Broadband 
Manager, Wholesale; Barbara Delaney, 
Information Services Manager; Andrew 
Corcoran, Analyst, Wholesale Division; Tom 
Butler, Communications Manager.

(front row) Mike Byrne, ComReg 
Commissioner; Angela Kerins, Member of 
ComReg’s Consumer Advisory Panel; Tony 
O’Brien, Consumer Care Manager.
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ComReg’s Third 
Independent Annual 
Report on the Quality of 
Service Performance of An 
Post has been published.

The Report showed 
that:

73% of single piece 
priority mail – i.e. standard 
correspondence - was 
delivered within one 
working day throughout 
the State against a target 
of 94%. This represents 
only a 1% increase 
over performance in 

2004.  However, Quarter 4 2005 performance reported 
only a 63% success rate nationally, a 4% decline over the 
corresponding period in 2004.

In 2005, mail posted outside of Dublin for next day 
delivery in Dublin only experienced a 68% success rate 
while mail posted outside of Dublin for local delivery 
recorded a success rate of 76%. Specifically regarding 
Quarter 4 2005, mail posted outside of Dublin for delivery 
in Dublin fell to just 57% next day delivery while mail 
posted locally in Dublin for the same period achieved a 
70% success rate.

Overall for 2005, 97% of all mail was delivered within 3 
working days. This reflects a 1% improvement over the 

previous two years of measurement but falls short of 
the 99.5% target set by ComReg.  Mail posted outside of 
Dublin to Dublin was the poorest performing route after 
three days of posting.

ComReg is the sole organisation statutorily required to set 
and publish quality of service standards in relation to the 
universal service. The survey, which was conducted by TNS 
mrbi, is based on the statistical methods set out by CEN, 
the European Standards Institute and is mandated by the 
European Commission. 

In accordance with the Standard, bulk mail, which 
frequently receives a lower delivery standard in return for 
price discounts, is not included. The annual survey for 2005, 
which incorporates geographical sampling, is based on 
sample size of almost 22,000 observations.

John Hearn, ComReg’s Project Manager for Postal 
Regulation,  expressed concern that An Post was not 
meeting its Quality of Service target for the second 
successive quarter.

However, ComReg notes the acknowledgement by the 
Chairperson of An Post in its most recent Annual Report 
that the achievement of improved performance in next day 
delivery is a major issue. 

ComReg is awaiting the latest An Post update in relation to 
the implementation of the Quality of Service Improvement 
Programme approved by the Board of An Post last year 
and which is specifically geared towards the achievement of 
the Quality of Service targets set by ComReg.

John Hearn

ComReg Reports on 
An Post ‘Quality of 
Service’ for 2005 

Ms. Viviane Reding, EU Commissioner for Information Society and Media announced in February her intention to 
introduce a regulation to address the high cost to consumers of roaming within the EU. On 3 April, the proposals were 
outlined in a consultation document. The move was welcomed by Commissioner John Doherty who said that all efforts to 
reduce costs to consumers would receive full support from ComReg. At retail level the Commission is proposing a “home 
pricing” principle which, if implemented, would mean an Irish user calling Ireland from Spain would pay a rate equivalent 
to the cost of calling Spain from Ireland. The proposal would also eliminate charges for receiving a call while roaming 
abroad.

The proposals can be accessed at:

http://europa.eu.int/information_society/activities/roaming/internal_market/consultation/index_en.htm

EU Proposes Measures to Bring Down Roaming Charges
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Selected Numbering Changeover to be Complete by June 2006

Current Area/Code Existing 
Number

Change to telephone numbers (5 digit numbers change to 7 digits) New Number

Code Area

044 Mullingar 044 + 29XXX Place 93 in front of the current local 5 digit number 044 + 93 29XXX

044 + 3XXXX 044 + 93 3XXXX

044 + 4XXXX 044 + 93 4XXXX

044 + 5XXXX 044 + 93 5XXXX

044 + 7XXXX 044 + 93 7XXXX

044 + 8XXXX 044 + 93 8XXXX

044 + 9XXXX 044 + 93 9XXXX

044 Castlepollard 044 + 6XXXX Place 96 in front of the current local 5 digit number 044 + 96 6XXXX

044 Tyrrellspass 044 + 20XXX Place 92 in front of the current local 5 digit number 044 + 92 20XXX

044 + 21XXX 044 + 92 21XXX

044 + 22XXX 044 + 92 22XXX

044 + 23XXX 044 + 92 23XXX

044 + 24XXX 044 + 92 24XXX

044 + 25XXX 044 + 92 25XXX

044 + 26XXX 044 + 92 26XXX

044 + 28XXX 044 + 92 28XXX

0502 Portlaoise 0502 + 2XXXX Place 86 in front of the current local 5 digit number 057 + 86 2XXXX

0502 + 4XXXX 057 + 86 4XXXX

0502 + 6XXXX 057 + 86 6XXXX

0502 + 7XXXX 057 + 86 7XXXX

0502 + 8XXXX 057 + 86 8XXXX

0502 + 9XXXX 057 + 86 9XXXX

0502 Abbeyleix 0502 + 3XXXX Place 87 in front of the current local 5 digit number 057 + 87 3XXXX

0502 + 5XXXX 057 + 87 5XXXX

0506 Tullamore 0506 + 2XXXX Place 93 in front of the current local 5 digit number 057 + 93 2XXXX

0506 + 3XXXX 057 + 93 3XXXX

0506 + 4XXXX 057 + 93 4XXXX

0506 + 5XXXX 057 + 93 5XXXX

0506 + 6XXXX 057 + 93 6XXXX

0509 Birr 0509 + 2XXXX Place 91 in front of the current local 5 digit number 057 + 91 2XXXX

0509 + 3XXXX 057 + 91 3XXXX

0509 + 5XXXX 057 + 91 5XXXX

0509 + 6XXXX 057 + 91 6XXXX

053 Wexford 053 + 2XXXX Place 91 in front of the current local 5 digit number 053 + 91 2XXXX

053 + 3XXXX 053 + 91 3XXXX

053 + 4XXXX 053 + 91 4XXXX

In 2005, ComReg outlined a plan for 
phased changes in telephone numbers 
in the certain areas.  The changes will 
affect the following STD code areas: 
044, 0502, 0506, 0509, 053, 054 and 
055.  Some STD codes will change, 
and all local numbers in the affected 
areas will have a 2-digit prefix added 
to the subscriber number. 

ComReg is responsible for the 
management and administration of the 
National Numbering Scheme. When 

the level of “free” numbers (i.e. the 
quantity of numbers that are available 
for allocation) reaches a certain level, 
changes to the numbering scheme are 
necessary to ensure that sufficient 
numbers are available to support 
services for all consumers. 

Both the old and new numbers have 
been operating in parallel since the 
beginning of last December, and this 
will continue until the actual number 
change dates in May and June of 

2006.  After the number change date, 
only the new 7 digit numbers can be 
used to complete a call.  Customers 
who dial the old number will hear a 
recorded announcement informing 
them that the number has changed 
and asking the customer to dial again 
using the new number. 

The following table details the 
specific changes that will happen 
in each area:



Issue 6 ComReg News  5 

ENUM (Electronic Numbering) is 
an important emerging telecoms 
protocol. It allows us to contact 
people by email, fax or mobile 
phone if you only have their fixed-
line telephone number. Indeed it 
goes further, as it is capable of 
giving any type of address that a 
telephone number-holder cares to 
register - including web address, 
internet telephony, etc. ENUM is a 
communications service which users 
opt into on a voluntary basis.

So for example, someone needing to 
contact a long-lost friend, colleague or 
family member by email or Voice over 
Internet Protocol (VoIP) might root 
out a telephone number and send it 
as a query to the ENUM database 
which can - almost instantaneously 
- send back the required email/VoIP 
address.

In the case of web applications 
with embedded ENUM, one could 
insert someone’s telephone number 
in the address field and, owing to 

the automatic ENUM lookup, the 
address for that person’s home page 
could be returned.

Furthermore, with regard to 
telephony, one could enter a person’s 
fixed line number into a suitably 
equipped mobile handset and receive 
notification of, for example, their 
mobile number. 

Other scenarios can be imagined 
relating to using a fixed (or mobile) 
number to initiate a connection to 
almost any kind of service, where the 
available telephone number is the link 
to the contact details of the person 
concerned.

ENUM’s set-up cost is not high so it 
is likely that it, in one form or another, 
will become widely used.

Real applications

ENUM's greatest use is likely to be 
that it uses a person’s telephone 
number as a key to unlocking all other 
types of addresses. Provided VoIP 
users can locate each other easily 
– as ENUM makes possible - the door 
is open to everyday users migrating 
from what is now called “Plain Old 
Telephone Service” (POTS) to the 
considerably cheaper world of VoIP.

ComReg and ENUM

The evolution of ENUM in Ireland has 
been supported by both ComReg and 
the Department of Communications, 
Marine and Natural Resources. A 
consultation in 2003 was followed by 

the setting up of a small-scale ENUM 
trial and an ENUM Forum to guide it. 

With the success of the trial and 
interest by industry in proceeding 
to commercial operation, ComReg 
initiated a Request For Proposals 
(RFP) to identify which of 6 
potentially interested contenders 
should provide the highest-level 
ENUM Tier 1 service. The outcome 
of that RFP has resulted in the 
introduction of a national ENUM 
service by a new consortium called 
IENUM, composed of the IEDR (.ie 
Domain Registry) and the IPA, which 
is a leading Austrian Registry and 
ENUM provider. 

ComReg envisages signing a contract 
with IENUM during the next weeks 
and a commercial service commencing 
within 2/3 months thereafter. ComReg 
has also set up an industry ENUM 
Policy Advisory Board to ensure that 
ENUM now moves forward along the 
best path, as decided by industry itself.

ENUM elsewhere

Many countries are carrying out 
ENUM trials but Ireland is currently 
only the third country to move fully 
into commercial operation, following 
Austria last year and Germany just 
this January. The UK will follow suit 
later this year and North America in 
2007 following the latter’s 12-month 
ENUM trial which is just starting. 
Leading Asian economies are also 
actively trialling ENUM, including 
Japan, Korea, China and Singapore. 

Further detailed information is available from your telecommunications service provider, and from ComReg’s website, 
www.comreg.ie/numberchange

053 + 5XXXX 053 + 91 5XXXX

053 + 6XXXX 053 + 91 6XXXX

053 + 7XXXX 053 + 91 7XXXX

054 Enniscorthy 054 + 3XXXX Place 92 in front of the current local 5 digit number 053 + 92 3XXXX

054 + 4XXXX 053 + 92 4XXXX

054 + 5XXXX 053 + 92 5XXXX

054 Ferns 054 + 6XXXX Place 93 in front of the current local 5 digit number 053 + 93 6XXXX

054 + 7XXXX 053 + 93 7XXXX

054 + 8XXXX 053 + 93 8XXXX

055 Gorey 055 + 2XXXX Place 94 in front of the current local 5 digit number 053 + 94 2XXXX

055 + 3XXXX 053 + 94 3XXXX

055 + 8XXXX 053 + 94 8XXXX

  

Ireland Among Leaders in European Commercial ENUM Applications 

Pat Walsh



Issue 6 ComReg News  6

A survey undertaken by ComReg in August 2005 found 
that 57% of Irish consumers who travelled abroad had only 
limited knowledge of roaming costs for mobile phone use 
when abroad, and a further 20% had no knowledge at all. 
ComReg is concerned that without an awareness of prices, 
users cannot control their costs and may incur costs that 
could otherwise be avoided. 

The survey results are part of a Europe-wide trend 
and ComReg, along with regulators in other European 
countries, has been considering how to improve consumer 
awareness of the actual costs involved.    

As part of its role to promote the interests of consumers, 
ComReg’s dedicated  consumer website – www.
askcomreg.ie – now provides a section with focussed 
information on using a mobile phone abroad and, in 
particular, a comparison of the costs involved. This also 
forms part of a joint initiative by the European Regulators 
Group and the European Commission to raise consumer 
awareness.   

Because of the multiplicity of pricing plans and the range 
of pricing, the website can only provide a general overview. 
It therefore concentrates on providing price information 
on main destinations only. At launch, these were the UK, 
Spain, Portugal and Italy. Subsequently, prices for USA and 
Germany have been added. Personal basic entry pricing 
plans (both pre-pay and pay monthly) have been used.

Roaming charges have been calculated for the available 
networks used by all four Irish mobile operators. The 
charges are calculated from the information which mobile 
operators provide on their websites and are a guide only. 
For full information on all applicable charges and on the 
latest prices, users should always contact their mobile 
operator’s customer care department before travelling.

The website also provides advice and tips to 
minimise phone charges when abroad:

• be aware of prices charged. Before travel, find out 

which network is the cheapest to use when abroad. 
There can be considerable differences in the prices for 
using different networks – in Spain for example this 
can amount to over 60% between the dearest and the 
cheapest network. Therefore always manually select the 
cheapest network when abroad.

• realise that when a call is received when abroad, the 
subscriber is also liable for charges – these may in 
some cases be less than the charges for making a call 
but are still considerable.    

• realise that use of voice mail also attracts charges. 
There is a charge when a call is diverted to voicemail 
unless an “all calls” divert  (all incoming calls will be 
automatically diverted to voicemail) is set up before 
you leave Ireland. An alternative is to cancel all 
diverts so that the voicemail option is cancelled. Any 
unanswered calls while abroad will not therefore divert 
to voicemail and will simply display as a missed call. The 
user can therefore choose which calls to answer and 
will not be charged for unanswered calls. 

Callers should instead be encouraged to stay in contact by 
text message which is free to receive.

For more information, please visit  
www.askcomreg.ie\roaming

Wireless broadband is now available 
in many Irish towns, and is becoming 
more available as service providers 
expand their networks.  To subscribe 
to wireless broadband the customer 
needs to be within the coverage area 
of a service provider with a clear 
signal from a local base station. And 
new technologies are developing 
which enable the customer to receive 
services based on “near line of sight”.

Under ComReg’s Fixed Wireless 
Access Local Area (FWALA) licensing 

scheme, local area licences were 
originally awarded on foot of licence 
competitions. After the initial licensing 
phase in 2003, applications were 
subsequently evaluated on a first 
come, first served basis - with a 
limited number of licences being made 
available in each area. The FWALA 
licence is issued to a service provider 
for a central base station which will 
control the FWA network, and for 
the radio equipment required to link 
to the customers’ premises. Each 

licensed base station may be used 
to provide broadband services to 
consumers in the geographic areas 
immediately surrounding the licensed 
base station, and may extend up to 
the maximum of 15km from the 
location of the licensed base station. 

There are now 11 companies in 
Ireland licensed to offer broadband 
services via FWA and it is likely 
to continue to increase its role as 
an important alternative form of 
broadband access in Ireland.

ComReg Promotes Consumer 
Awareness on Mobile Roaming Charges

FWALA Brings Wireless Broadband to Irish Businesses and Consumers
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Ireland Welcomes 
the OECD
ComReg will host a joint meeting 
with the Organisation for Economic 
Cooperation and Development 
(OECD) in the O’Reilly Hall, 
University College Dublin on 
Wednesday 31 May 2006. The all day 
workshop, commencing at 09.30, will 
focus on reform of radio spectrum 
management and challenges for the 
future. The workshop will be open to 
OECD members, industry, government, 
and other interested parties. 

The theme of the conference ‘Toward 
more flexible spectrum use: the digital 
dividend?’ will explore drivers for 
change in spectrum management, 
new and emerging technologies, and 
experience of regulatory change 
with a particular focus on process 
for change, assessment of potential 
gains, and lessons to be applied. Those 
attending will include government 
representatives from over thirty 
member countries of the OECD as 
well as technology experts, industry 
representatives, economists and 
spectrum experts.

The conference will be organised 
along the following lines: 

 
Session 1: Drivers of change in 
spectrum management

Focus of session:  Drivers of change 
such as the economic environment, 
technological pressure and changing 
market conditions will be considered 
in this session.  Issues arising in 

moving from a command and control 
management system to a market-
orientated approach will also be 
explored. 

Chair of Session: 

Jim Norton, Senior Policy Advisor, 
e-Business & e-Government, Institute 
of Directors, & former Head of the 
UK Radiocommunications Agency. 

Speakers:

Ruprecht Niepold, Head of Radio 
Spectrum Policy Unit, European 
Commission

Phillipa Marks, Director, Indepen

John Kneuer, Assistant Secretary, 
National Telecommunications and 
Information Administration 

Thomas W. Hazlett, Professor of 
Law and Economics, George Mason 
University

Session 2: Enabling Change/
Enabling Technology

Focus of session: An overview 
of new and emerging technologies 
that have implications for spectrum 
policy.  This will include initiatives and 
technologies currently under research 
such as Software Defined Radio.

Chair of Session/Keynote 
Speaker: 

Paul Kolodzy, Director, Kolodzy 
Consulting & former Director of the 
Spectrum Policy Task Force, FCC. 

Speakers:

Jorge Pereira, Scientific Officer, 
European Commission

Linda Doyle, Research Leader, 
Centre for Telecommunications Value 

Chain driven Research, Trinity College 
Dublin

Robert Mourik, Head of Regulatory 
Affairs, O2 Ireland

Dr. Benoist Deschamps, European 
Affairs Department of the Agence 
Nationale des Fréquences, France

Session 3: Managing Change

Focus of session: Experiences 
of regulatory change in spectrum 
management will be explored with a 
special focus on the digital dividend.  
Issues such as the process of change, 
the assessment of potential gains, and 
lessons learned will be covered.

Chair of session: 

Jim Connolly, Senior Spectrum 
Manager, ComReg

Speakers:

Robert Pepper, Senior  Managing 
Director, Global Advanced Technology 
Policy, Cisco Systems Inc, & former 
Chief of Policy Department, FCC 

Graham Louth, Director of 
Spectrum Markets, OFCOM

Junko Koizumi, Ministry of Internal 
Affairs and Communications, Japan

Philip Laven, Director, Technical 
Department, European Broadcasting 
Union 

RSVP Sinead Devey  
by Wednesday 24 May 2006.  
Tel. 01 804 9621  
Email: sinead.devey@comreg.ie 

About Fixed Wireless Access

Fixed Wireless Access (FWA) is a 
way of connecting a subscriber to an 
electronic communications network 
(e.g. for broadband Internet or 
telephone services) using a wireless 
alternative to traditional copper 
cables. The idea came to the fore 
in the 1990s with growing interest 
in alternative technologies to help 
bring about further competition in 
telecommunications markets. With 
FWA, the installation cost and time 
of network rollout compared with 
laying cables are dramatically reduced. 
FWA can deliver a complete range 

of services, including telephony, high 
speed data (e.g. broadband), video and 
other multimedia services.

To access broadband via wireless 
technology, a service provider will 
usually install an antenna on the 
outside of the customer’s premises 
which is connected to a special 
modem that the user connects to 
their computer, or provides the 
customer with a wireless modem 
that can operate from indoors (i.e. 
no need for an external antenna). 
Connection from the customer’s 
premises to the network is 
established by means of radio waves 

between a base station and the 

customer’s wireless modem (similar 

to a mobile phone network). A single 

base station can provide service 

to several hundred customers, at 

data rates typically ranging from 

several hundred Kbit/s to several 

Mbit/s, depending on their broadband 

requirements and the type of 

technology deployed.

For further information on Fixed 

Wireless Access please visit: http://

www.comreg.ie/FWABroadband



Contact details: Other useful contacts:
Commission for  
Communications Regulation 
Abbey Court, 
Block DEF 
Irish Life Centre, 
Lower Abbey St. 
Dublin 1 
Tel: (01) 804 9600
Fax: (01) 804 9680
LoCall: 1890 22 9600 
Web:  www.comreg.ie 
 www.askcomreg.ie 
 www.callcosts.ie

Email format: 
firstname.lastname@comreg.ie

Communications Office
Tel: (01) 804 9639/9661
Fax: (01) 804 9680
Email:  press@comreg.ie

Freedom of Information
Tel:  (01) 804 9692
Fax:  (01) 804 9717
Email:  foi@comreg.ie

Consumer Line
Tel:  (01) 804 9600 
LoCall: 1890 22 9668
Fax:  (01) 804 9671
Email:   
consumerline@comreg.ie

Broadcasting Commission  
of Ireland 
Tel:  (01) 676 0966 
Fax:  (01) 676 0948

Competition Authority 
Tel:  (01) 804 5400 
Fax:  (01) 804 5401

Department of 
Communications, Marine  
& Natural Resources 
Tel:  (01) 678 2000 
Fax:  (01) 661 8214

Office of the Data Protection 
Commissioner 
Tel:  (01) 874 8544 
Fax:  (01) 874 5405

Office of the Director  
of Consumer Affairs 
Tel:  (01) 402 5500 
Fax:  (01) 402 5501

Regtel – Regulator  
for Premium 
Telephone numbers 
Tel:  (01) 676 7025 
Fax:  (01) 676 7035
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About ComReg: Organisation Structure
The Commission for Communications Regulation (ComReg) is chaired by Isolde Goggin and is divided into five Divisions, 
supported by the Senior Legal Advisor.  The structure is based on cross-functional teams operating in a multi-disciplinary 
environment.

Chairperson of the Commission 
Isolde Goggin

Commissioner Mike Byrne

Commissioner John Doherty

Retail Division

Retail: Dr. Dermot Nolan

The Retail Division handles policy in relation to consumers 
interaction directly with sellers of services. This includes 
areas such as the universal service provision of telecoms 
access, consumer rights, some retail pricing, and the 
collection and presentation of consumer and business 
views on the telecoms market through surveys. The 
Division also is responsible for the provision of economic 
advice to the Commission. 

Market Framework Division

Market Framework - Director: George Merrigan

Market Framework is responsible for managing the general 
authorisation regime for the electronic communications 
sector in Ireland and monitors compliance with general 
authorisation conditions. Market Framework also manages 
radio spectrum and approximately 15,000 Wireless 
Telegraphy licences to various operators. In addition, 
Market Framework also administers Ireland’s National 
Numbering Plan.

Wholesale Division

Wholesale Division - Director:  Donal Leavy

Wholesale Division handles day-to-day issues concerning 
the regulation of the market including such issues as 
interconnection, dispute resolution and unbundling the 
local loop.  This Division also has responsibility for the 
regulatory financial aspects of the telecoms sector.

Corporate Affairs Division

Corporate Affairs - Director: Shay O’Malley

The Corporate Affairs Division is responsible for our 
human resources, communications, information systems 
and consumer care functions.

Communications Unit: Tom Butler

Our Communications Unit communicates organisation 
messages and statements to our stakeholders. This Unit 
also manages our website, organises conferences and 
seminars and publishes our Annual Reports and other 
publications.

Market Development

Market Development - Director: Gary Healy

Market Development is responsible for developing and 
maintaining an understanding of the status and potential 
development of the communications sector in Ireland. 

Legal Advice

Senior Legal Advisor: Sebastian Farr

The Senior Legal Adviser advises on all major legal matters 
and on the legal implications of communications policies in 
Ireland and the EU.


